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Optical POS Release Note 2.1.1.2 
 

Bug Fixes: 

 

Enhancement: 

ID Description 
 Backend able to sync customer info, spectacles and contact lenses history from current accountbook to 

others. 

 

Document Prepared by CK Lim 

Last Modified 17th April 2023 

 

  

 Description 

 Fix Backend can’t retrieve others DB customer transaction history and spectacles records. 
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Highlights of Changes in 2.1.1.2 

ID: Backend able to sync customer info, spectacles and contact lenses history from current 

Account book to others. 

 

This feature is for those users with who have different outlet with separate accountbook. Technically, their 

customer base is the same therefore we have enhanced that the customer info can be synced amongst all the 

accountbook. So that customer A can be identify by all the accountbook if he had purchased before at any one 

of the outlet.  

Optical Sync will create/overwrite existing customer info, spectacle and contact lenses history from current 

account book to others (following Server Configuration listing). 

 

Before you proceed with Optical Sync, please make sure to perform backup first to those relevant account book. 
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You need give access right to access this function. Login Optical Backend > General Maintenance > Access Right 

Maintenance > Optical POS > add User ID / User Group into Can Access [Optical Sync] 

 

Go to Optical POS menu > Optical Sync > check it which customer you need to sync > Sync > Yes 

 

Click OK 

 


